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the World Wide Web on 5/25/03] 



MacSpeedZone, "MacBench 4.0 Documentation," 25 pp. (document dated 1999-2003) 
[downloaded from the World Wide Web on 5/29/03] 



Microsoft Corporation, "Software 'Designed for Windows XP, ? " 1 p. (document dated 
April 2002) [downloaded from the World Wide Web on 5/26/03] 



Microsoft Corporation, "Software Technical Requirements," 1 p. (document dated April 
2002) [downloaded from the World Wide Web on 5/26/03] 



Microsoft Corporation, "Windows Logo Program: 'Designed for Windows XP' 
Application Specification, Version 2.3," pp. 1-10 (January 2002) 
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International Organization for Standardization, "Stages of the Development of 
International Standards," 3 pp. (document dated February 13, 2003) [downloaded from the 
World Wide Web on 5/25/03] 



International Organization for Standardization, "How Are ISO Standards Developed?" 2 
pp. (document dated July 17, 2002) [downloaded from the World Wide Web on 5/25/03] 



Makinen et al., "A Detailed Process Assessment for Software SMEs," EuroSPI 2000, 1 1 
pp. (document dated 2000) [downloaded from the World Wide Web on 5/25/03] 



PC Certify, Inc., "InfoSpotter Snapshot (System Discovery Engine)," 5 pp. (document 
dated 1999-2003) [downloaded from the World Wide Web on 5/23/03] 
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World Wide Web on 5/23/03] 
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sam.lpe_Burn-in-log.pdf , 1 1 pp. (document dated December 2000) [downloaded from the 
World Wide Web on 5/23/03], [downloaded from the World Wide Web on 5/23/03] 



Zwlwietro, "Technology: MPC Standards," 3 pp. (document dated July 1996) 
[downloaded from the World Wide Web on 5/25/03] 
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